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PARTICIPANT HEADQUARTER BREAKDOWN BY REGION

Europe Asia-Pacific

52% 37%

Cloud adoption accelerates

Global Asset Management Survey 2021
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Asset Manager

Wealth Manager

Hedge Fund 

Has the pandemic motivated cloud adoption?

Acceptance of cloud technology is growing

Affinity for the cloud is growing 

Cloud Adoption by function

Fund Admin

THE PANDEMIC’S IMPACT ON BCP

ESG ADOPTION CONTINUES WHILE BARRIERS REMAIN

PARTICIPANT FIRM TYPE BY REGION

Technology and outsourcing consolidation

NEW CHALLENGES ABOUND FOR ASSET MANAGERS

THE PATH TO DIFFERENTIATION

Top challenges to cloud adoption remain

ESG tailwinds ESG headwinds

Portion of tech stack deployed on the cloud

of firms use multiple
cloud providers

Growth in managed services finds its sweet spots
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YES

Is less than half of your firm’s tech stack deployed in the cloud?

The Covid-19 Pandemic has resulted in:

75% – 100%

50% – 74%

25% – 49%

11% – 24%

1% – 10%

60%
YES

2019: 46% of surveyed managers believed 
they would adopt the cloud by 2021

2021: 66% of participants are currently 
using the cloud

2019: 53% of surveyed managers indicated 
they would not transition to the cloud

2021: ONLY 5% of participants believed they 
would not transition to the cloud

Collateral management

Risk management

Market data

Email, website hosting

Reconciliation/compliance

Front-office analytics
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Greater attention is
being paid to BCP 54%
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Affiliated with 
sustainable investing 

organization

Prioritized ESG 
integration into 

portfolio

Lack of client 
demand

Deficient training 
and support

No PM/analyst 
support

ESG data/
integration cost

Little client 
understanding

Lack of industry 
standards

No mandatory 
reporting

ESG strategies 
and funds to 

proliferate 

Sought ESG 
specialist

Received ESG 
ratings score

Roles most likely to support 
managed service model:
• Trading: 73%
• Operations: 70%
• Data management: 68%

Roles less likely to support 
managed service model:
• Risk: 62%
• Investment: 57%

Created a 
centralized ESG 

team

ESG training

52% 54% 72%
Wealth 

managers
Asset 

managers
Hedge fund/ 
alternative 

asset manager

DEVELOPING LESS TECH IN-HOUSE

Outsourcing operations in the next 12 months

Investment firms prefer third-party tech

Top 3 challenges to investment management

In a crowded market, how does your firm most distinguish itself from the competition? 

2019: 17% 

2021: 32% 

2019: 7% 

2021: 29% 

2019: 7% 

2021: 32% 

2019: 15% 

2021: 22% 

2019: 12% 

2021: 19% 

Software 
development/ 
application 
integration

Reconciliation Research 
support

Shadow 
accounting

Middle-office and 
fund accounting

Over 60% of firms are eager to work with vendors that 
provide both technology and outsourced services.”

1
2021: Cybersecurity 35%

2019: Investment performance 34%

2
2021: Risk management 29%

2019: Attracting new clients 34%

3
2021: Vendor oversight 26

2019: Operational efficiency 33%

Regional Trends European managers less worried about attracting assets 
(19%) and managing broad risks (26%)

The Asia-Pacific most concerned with broad risk management 
including investment risk and governance (39%)

U.S. firms most challenged 
by attracting assets (29%)

Product offering 
/unique 

investment 
strategy,

5%

Cost structure,
10%

Risk Management, 
20%

Investment 
Performance,

19%

Transparency,
16%

Innovation,
12%

Client service, 
7%

Independence,
5%

Technology 
partnerships,

4%

Read more at https://aite-novarica.com

Reputation/ 
Trusted partner, 

5%
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